
Positive Imaging – How do others see YOU? 

There are literally hundreds if not thousands of little things we can do to raise the bar in our 

professional and personal lives. So many of these things are easy to do and can be accomplished 

in less than 10 seconds. They just require an intentional effort. 

What is important to understand is that your ultimate success, fulfillment and happiness will 

come from doing the little things that matter.  This will project into your job.   

Here is a short list of things you can do in less than 10 seconds that will make you a better greeter.  

These also, subconsciously, make you a better person, enhance your self-image and improve the 

quality of your life.   

AT YOUR JOB 

• Wake up with a positive attitude.  We have a lot going on in our lives, but we have to 

leave it at the door.  A positive mind is a positive image. 

• Maintain a positive mental attitude- your attitude is a choice and that choice is 100% 

within your control. 

• Improve your body posture- poor posture is an indication of low self-esteem. 

• Walk with a bounce in your step- it’s evidence of an energetic attitude that ultimately 

leads to success. 

• Be kind and considerate- to people you know as well as strangers. 

• Offer a friendly authentic smile- a great smile radiates warmth, puts people at ease and 

makes you likable. 

• Offer people you meet a warm greeting- this will set the tone for the entire encounter. 

• Be friendly- it lifts the attitude of others and is the #1 factor in being likable. 

• Acknowledge people- smile and say hi to the people around you. 

• Make comfortable eye contact- your eyes send messages; establishing and maintaining 

eye contact with people demonstrates confidence, respect, and genuine interest. 

• Use someone’s name – if known - everyone likes to hear and see his or her name. 

• Be unselfish and put others first- it could be as simple as holding the door open for 

someone. 

• Speak with life and energy in your voice- no one likes to be around people who are 

“dead, dull and lifeless.” 

 

  



PERSONAL 

• Express your appreciation- say “thank you” to everyone who does something for you 

even if they are paid to do it. 

• Offer a word of encouragement- sometimes this is all a person needs to build 

confidence and take the next big step. This is big! 

• Accept responsibility when you are wrong- it’s the sign of a person with character. 

• Be like your pet - and be the first to greet people- it helps new people entering the room 

feel more comfortable and demonstrates your interest in them. 

• Say please- make it a habit to use the word please EVERY TIME you ask someone to do 

something for you even if they are paid to do it. 

• Say something positive to others about another person- reverse gossip. 

• Look for the good in others and tell them what you see- you have the ability to bring out 

the best in people, especially when they may not know it themselves. 

BUSINESS 

• Get up and walk into the other room to speak to someone, rather than yelling. 

• Turn your head and cover your mouth when you sneeze or cough. 

• Say goodbye- make a good last impression. 

• Offer a proper handshake- a good, firm handshake demonstrates confidence and makes 

a good impression. 

• Turn off your phone in meetings- even though your phone may not make sounds, your 

eyes and attention will be diverted from the other people in attendance and your lack of 

attention demonstrates disrespect. 

• Introduce yourself- be proactive and introduce yourself to people whom you have never 

met. 

As you can see, each of these tips is easy to do. They don’t require any formal education.  We can 

begin to incorporate them into our lives this very minute. All we need is to be conscious of them 

and be willing to take 10 seconds to do them. 

Let me encourage you to print out this list and put an asterisk beside the ones you are committed 

to working on. Track your results and see how you do. 

This is just a small sampling of the things we can do in less than 10 seconds to make a positive 

impression on others. What are some other simple things we can do in less than 10 seconds?  


